Cleaning up the Alleycat database Monthly
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Select
“Received” status
“Requests made by your library’s patrons”
Click “OK”
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JREC/ Serrano, Krystal / Speak / Laurie Halse Anderson. / Anderson, Laurie Halse,

3 Hep

™ Feedback 25797 / |REC / Klein, bev / Marathon - the uttimate training guide / by Hal Hi / Higdan, Hal _
®= ai 56384/ REC / elaine frederick /Night in Eden { Candice Proctor. / Proctor, Candice E 3
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'/ REC [ camire, cecile / Balkan ghasts : a joumey through history,/ Reber / Kaplan, Rokert D,

Select 2 request and 24763/ REC { ryan, debra / Who moved my cheese? [sound recording] / Spencer J/ Johnson, Spencer.
click OK to display 56356/ REC [ rossen. befty lou/ The Jews of Chicagn :fram shietlto suburb / I/ Cutler, Ining
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56117/ REC/ FONTAINE. MATT / The making of & surgean [by] William A, Nolen. f Nolen, William A, 1828

i 56116/ REC/ GRAUBARD, ELIZABETH / Scarlet Feather [sound recarding] / Maeve Binchy. /Binchy. Maeve
epix 24378/ REC / buaniconto, frank,/ Dutch : a memoir of Ronald Reagan / Edmund Moris. / Maris. Edmund

w07 24148/ REC/DICK. BETTY /Watchers / Dean R Koontz. / Koontz. Dean R (Dean Ray), 1845

56435 / REC { JACKSON JR, JAMES E / The theft of the spirit: a journey to spiritusl h f Hammerschlag, Carl 4

55432 / REC [ COGHLAN, MARGENE / Healing ceremonies : creating personal riuals for/ Hammerschlag, Carl A

55420 / REC / SULLIVAN, JULIET / Plays unpleasant: \Widowers' houses, The philander / Shaw, Bemard, 1856-1950

55218/ REC /HERBERT SINGER: ) The Popes against the Jews : the Vatican's role in / Kertzer, David | 1348-

55206 / REC / CATHERINE R JENSEN / King's sacrifice / by Margaret Weis / \Weis. Margaret

55204/ REC { CATHERINE R JENSEN / King's test/ MargaretWais. / \Weis, Margaret

55122/ REC f jean lewis / Boundaties | whento say yes, whento say noto ta / Cloud, Henty, [l
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Look for low request numbers in the resulting list.

Select a line to review the history of the request.

H b ”
Click “OK
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(3 Stof e REQUEST: 25797
=t ITEM BARCODE, 32396003829052
™ Feedback TEMPORARY BARCODE,
M AUTHOR: Higdon, Hal
TITLE Marathon : the ultimate training guide / by Hal Higdon
IMPRINT: Emmaus, Pa. : Rodale Press ; [Iew York] : Distributed to the book
o €PIX EDITION:
ISBIN. 1579541712
OCLE 200030398
LCCI: 99035214
PATRON: 25913000468871

LENDING LIBRARY STSTEM. Largo Public Library
BORROWING LIBRARY SYSTEM Palm Harbor Library
PICKUP LOCATION: East Lake Community Library

NEED BY: 07-DEC-2001

STATUS, RECEIVED

HISTORY:

STATUS DATE USER LIBRARY EEASON

CREATED 07-NOV-2001hellyp  Palm Harbor Library Request Created
PENDING 07-NOV-2001 AGING SUNLINE Key Initial_hold --> &’
SHIPPED 08-NOV-2001flacire  Largo Public Library SET_SHTP
EECEIVED 09-NOV-2001 hollyp ~ Palm Hatbor Library SET RECYV

Note the library from which it was borrowed.
Search Alleycat for the item.

HINT: Use an ISBN search if there is an ISBN on this
page.
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Use copy/paste technique
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™ Mew Search For SUNLINE
[ [aen AUTHOR: Higdon, Hal
M ko TITLE: Marathon : the ultimate training guide / by Hal Higdon
ap IMPRINT: Etntnaus, Pa : Rodale Press ; [Mew Tork] : Distributed to the book trads by St. Martin's Press, 1999
O ow EDITION:
SUBJECT HEADING: Marathon mnning Training

Review availabity of

o Fonedi i s PHYSICAL DESC: i 230p. ;23 cm

catalog at SERIES TITLE:

participating o

[ ISBN: 1579541712

independent libraries. LCCI: 99035214

- [ Reruen 0 item detaits BB Retusn to search resuts [0 Recest

o €PIX §
Location Sublocation Barcode Call Number Notes Date Status
ADULT Largo Public Library 796.4252 HIGDON checked In

According to a search in Alleycat Largo Library is the
only owner of this item and has a status of “Checked
In".
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5. In this case, the item in Alleycat should be set to “Return” status. Then let the
Lending Library know to set the item to “Complete” status.

If the item has a different status in step #4 or you cannot find the item when
doing a search, you will need to investigate further by contacting the patron
and/or the Lending Library.

HINT: To avoid these problems and the ones listed below do not ignore
messages that appear on your Alleycat screens. Read the message and follow
the directions. If you are not sure what the message means call Alleycat support.

Checking for other statuses:

Items your library loaned with “Returned” status.

Select
“Returned” status
“Request made to your library”

Click “OK”
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These items have been returned to your library. You need to check
your shelves for them. If you cannot locate them then make a
delivery claim.

Keep in mind the sooner you make a DILLI claim the more likely it
will be found.
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Items your patrons requested that have a status of
“Shipped”.

Select
“Shipped” status
“Requests made by your library’s patrons”

Click “OK”

The lower request numbers need to be investigated.
Start with the Lending Library; ask them to check their shelves.

If they cannot find the item then a delivery claim needs to be made.
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