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1. 

 
 

2. 
 
 

 
 

Select 
 “Received” status 
“Requests made by your library’s patrons” 

Click “OK” 

Look for low request numbers in the resulting list. 
 
Select a line to review the history of the request. 
 
Click “OK” 
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3. 
 

 
 
 
4.  

 
 

 
 

Note the library from which it was borrowed. 
 
Search Alleycat for the item. 
 
HINT: Use an ISBN search if there is an ISBN on this 
page. 

Use copy/paste technique  

 
According to a search in Alleycat Largo Library is the 
only owner of this item and has a status of “Checked 
In”.   
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5. In this case, the item in Alleycat should be set to “Return” status.  Then let the 

Lending Library know to set the item to “Complete” status. 
 

If the item has a different status in step #4 or you cannot find the item when 
doing a search, you will need to investigate further by contacting the patron 
and/or the Lending Library. 
 
 
 
HINT:  To avoid these problems and the ones listed below do not ignore 
messages that appear on your Alleycat screens.  Read the message and follow 
the directions.  If you are not sure what the message means call Alleycat support. 
 
 
 
 
 

Checking for other statuses: 
 

 
 
 
 
 
 
 
 
 

Items your library loaned with “Returned” status. 
 
Select 
 “Returned” status 
 “Request made to your library” 
 
Click “OK” 
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These items have been returned to your library.  You need to check 
your shelves for them. If you cannot locate them then make a 
delivery claim. 
 
Keep in mind the sooner you make a DILLI claim the more likely it 
will be found.  
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The lower request numbers need to be investigated.  
Start with the Lending Library; ask them to check their shelves. 
 
If they cannot find the item then a delivery claim needs to be made. 

Items your patrons requested that have a status of 
“Shipped”. 
 
Select 
 “Shipped” status 
 “Requests made by your library’s patrons” 
 
Click “OK” 


