ALLEYCAT PATRON SURVEYS

Question Mar-01

Responses/ Total sent out 76/206

1. Requesting an itemfrom Al |l eycat was. ..
No response to question

Very easy
______ Sonewhat easy

Alittle difficult

Very difficult

2. Howlong did it take to receive the itemyou

No response to question
__1-2 days

__3-4 days

_5-7 days

____Mre than 7 days

3. Where do you nornmally use Alleycat?
No response to question

__ Hone

_ Work

___Inthe library

____Other

4. How did you |l earn about Alleycat?
No response to question
____Brochure

___Library staff

__ _Local conmunity neeting
____Newspaper or nmmgazine article
__Library pronotional
____Internet search

___Library website

____Oher

2 resposes

3 responses

5. WIIl you use this service again?
No response to question

___ Yes

_No

____Maybe

6. How satisfied were you with the service you received?

No response to question
_ Delighted

_ Satisfied
____Somewhat satisfied
~__ _Not satisfied
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ALLEYCAT PATRON SURVEYS

7. How nmany tines have you used Alleycat?

No response to question 0.00%
_1-2times 21 27.63%

_ 3-5times 21 27.63%

6 or nore tines 34  44.74%

8. Age New Question added to Oct 2001 survey
No answer

0-12

13-19

20- 40

41- 65

66+
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